Vista Del Monte Policy and Procedures

e Please follow the "dolphin signs" and park
in the Santa Barbara Christian School/
Emmanuael Lutheran Parking Lot adjacent to
the Vista Del Monte Facility.

e When on property please be respectful of
the wonderful residents there.

e Please no running, screaming or climbing on
hand rails.

e When you arrive at the pool, please check in
at the front desk sign in table. There will be a
WESS staff member available to answer any
guestions you may have. If it is your first time
at the pool, please ask a WESS staff member to
show you around. You will find many important
materials at the front desk. Please check here
regularly for Newsletters, Updates, Swim Team
Schedules and Information, Referral Program
Incentives and Billing.

e Once you are at the pool, please shower
before entering. Showers are available on deck
or in the locker rooms.

e Please be respectful of the residents and
patrons who will be exiting the pool after their
aquatics program.



e Please do not play or run around in the
locker rooms or in the bathrooms.

e Please be responsible for your belongings at
all times. It is a good idea to clearly label
towels, goggles or other personal items you
plan to bring to the pool.

e The WFSS is not responsible for any lost or
stolen items at the pool. However, we do have
a Lost and Found next to the front desk. Please
check here regularly as we will donate the
items left behind after the start of a new cycle.

e All students 4 years and younger must wear
a swim diaper, even if they are potty trained.
THERE ARE NO EXCEPTIONS.

e A parent, guardian or responsible adult is
required to be present and attentive during all
lessons and pool time play.

e There are no refunds or credits given after
the first lesson as your lesson time has been
reserved specifically for you.

e Family Swim is Open on Saturdays from 3-
4:30pm at Vista Del Monte Pool. There is no
charge for all registered students and their
parents. No exceptions, please.




